
Understanding My Bill
Are you having trouble understanding your electricity bill?
To help you understand what all the information means, we’ve prepared an explanatory  
guide through the different areas of your bill.
For information on the reverse of the bill, see over.
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Account Number 
This identifies you as a 

electricity customer at a 
particular property. Please 
refer to this number when 
contacting our Call Centre.

Customer Name
Name of the individual(s)
address for the electricity 

customer account. 

Due date
Please pay your account  

by this date.

Supply Period
This is now calculated from 

read date to read date.

Total Amount Due
The total amount to be 
paid on your account.

Graph
This graph compares your 
energy use between the 
last 2 periods and the 
same time last year.

Average Daily 
Consumption & Cost

The average daily 
consumption and cost  
of the electricity used  
in the billing period.

Total Amount Due
The total amount to be 
paid on your account.

Payment number
You will need this number

to make payments by
BPAY and to make

a payment over the phone
with our automated credit

card payment system.

Customer Messages
This area will show messages of interest.

Previous 
Account

The value of your 
previous bill.

Previous 
Payment

How much you 
paid on your 
previous bill.

Outstanding 
Amount

How much, if any, 
you still owe on 

your last bill.

Current 
Charges

The total cost of 
electricity for the 

current supply 
period. 
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Iron Ore

1300 632 483
Newman Electricity Billing 

Customer Service Centre
PO Box 3122 

NEWSTEAD  QLD 4006 
NewmanElectricity@agilitycis.com 
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Amount Payable
(incl GST)

Sub Total
(excl GST)

GST
Amount

Current Account Details

A2 Residential Tariff
1,270 units @ 19.88 cents per unit from 16/09/2012 $ $ $ 277.7325.25252.48
1,195 units @ 19.88 cents per unit from 16/09/2012 $ $ $ 261.3323.76237.57
Supply Charge from 16/09/2012 $ $ $ 6.020.555.47
Less Cost of Living Assistance $ $ $ -6.02-0.55-5.47

$490.05 $> 539.05$$ 539.05Total 49.00

$

$

If you are having difficulties paying this account, please ring 1300 632 483 before the due date.

Amount

Usage Calculations

Meter NumberMeter Type Reading Type Units UsedCurrent Meter
Reading

741258/1Power Actual 3870 1,270
98562/1Air Conditioning Actual 3745 1,195

2,465Total Units Used:

429.38

429.38

$Total Payable

$Total Includes GST of

968.43

49.00

This amount must be paid immediately >

Overdue Balance

Opening Balance

Moving? Please call 1300 632 483 at least five days before you move.

Are you a Concession Card holder? You can apply for rebates on your bill.
To find out more call 1300 632 483.

Please call our 24-hour faults number 1300 632 483.Faults -
Complaints -We are committed to handling your complaint in a courteous and efficient manner.
If you have a complaint, in the first instance, please call 1300 632 483.

This is the unique 
number for your 

meter.

This indicates 
if the meter 

reading is an 
actual reading, 

a substitute 
reading, a final 
reading or an 

estimate reading.

The reading taken 
for your meter by 
the meter reader  

(or estimated, if this 
is an estimated bill).

The number of 
units used during 
the period since 

the previous 
meter reading.

The GST applicable to  
this current billing period.

The Supply Charge to cover 
the cost of maintaining the 
infrastructure that delivers 
electricity to your house.

Balance brought forward from 
previous account.

Balance Due for immediate 
payment.

Tariff for your electricity account.

If you are eligible for a rebate, it 
will be applied here.

Understanding My Bill cont’d…
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Total of the charges for the 
current billing period. 

Total of the current charges and 
any previous balance. 

The GST applicable to the  total 
of current charges of any previous 

balance.


