
Rebates and Concessions Application Form
BHP Billiton Iron Ore provides a number of rebates to eligible customers in line with those offered by  
the State Government.

Energy Rebates
To be eligible for any of the following energy rebates you must hold at least one concession card.

Concession Card Rebate Available
Western Australian Seniors Card Cost of Living Assistance*
Commonwealth Seniors Health Care Card Cost of Living Assistance*
Centrelink Health Care Card Cost of Living Assistance*

Account Establishment Fee Rebate
Centrelink Pensioner Concession Card Cost of Living Assistance* 

Account Establishment Fee Rebate
Veterans Affairs Gold Card (War Widow). Cost of Living Assistance*

Account Establishment Fee Rebate
Veterans Affairs Pensioner Concession Card Cost of Living Assistance*

Account Establishment Fee Rebate
Any of the above cards (excluding Seniors / Seniors  
Health Care Card Holders) plus dependent children

As per card concessions plus Dependent Child Rebate**

Airconditioning Rebate
BHP Billiton Iron Ore provides an air conditioning rebate to eligible seniors and concession card holders with dependant 
children. The rebate is equivalent to the cost of 200 kWh of electricity per applicable month to offset some of the electricity 
costs associated with operating an air conditioner.

The rebate applies:
• For 7 months between the months of October and April
• To accounts registered in the applicant’s name; and
• For electricity supplied at residential tariff rates (A2).

To be eligible for the rebate you must hold:
• a valid Western Australian Seniors Card AND either a Centrelink Pensioners Concession Card OR a Commonwealth 

Seniors Health Card
OR
• a Centrelink Health Care Card with dependant children OR a Pensioner Concession Card (issued by Centrelink or the 

Department of Veterans’ Affairs) with dependant children OR a Veterans’ Affairs Gold Card with dependant children.

ABN: 46 008 700 981
1300 632 483

Newman Electricity Billing 
Customer Service Centre

PO Box 3122 
NEWSTEAD  QLD 4006 

NewmanElectricity@agilitycis.com 

TTY: phone 133 677 and ask for 1300 632 483
Interpreter Services: 13 14 50
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*The Cost of Living Assistance is a State Government initiative that replaces the Supply Charge Rebate. This payment will increase the base yearly 
rebate to eligible recipients to $200 per annum. 

**Refer Newman Township Electricity Tariffs and Charges brochure for rebate details



To apply for any rebate please read the information and complete all sections of the form and the declaration then 
forward this form together with photocopies of your concession cards to: 

Newman Electricity Billing 
Customer Service Centre 
PO Box 3122 
NEWSTEAD  QLD 4006 

Applicant details

Title(Mr/Mrs/Ms)    First name:  

Surname:   
Phone Number* (H)        Mobile          

Email: 

Account number (if known)  

Number of Dependent Children    Child 1 D.O.B  d d m m y y     Child 2 D.O.B  d d m m y y

 Child 3 D.O.B  d d m m y y     Child 4 D.O.B  d d m m y y

Address

Lot/Location number:       Street Number:       Street Name  

Town/suburb:                                                                   Postcode 

Mailing address (if different from above)

Postal address:  

Town/suburb:                                                                   Postcode 

Concession card held (Seniors’ Card, Health Care Card etc):

Type of card held:  

Name on card:   Expiry date (if applicable): d d m m y y

Applicant Declaration: I, the undersigned, agree that I will immediately notify BHP Billiton Iron Ore in writing of any changes to my circumstances or the 
concession card issued to me that affect my eligibility for any rebate (including advising BHP Billiton Iron Ore when a new card is issued).

I have read and agree to the eligibility criteria provided with this application form.

First name:  Surname:  

Signature:                           Date : d d m m y y

Please note:
• The name and address on the valid, eligible concession card must match the details on the BHP Billiton Iron Ore electricity account.
• Electricity must be supplied at the A2 residential tariff
• Customers supplied at the L2 (business) prices are not eligible to claim rebates under the State Government Energy Rebate Scheme.
• Rebates are applied from the date the approved application is received.
• Rebates are not retrospective and cannot be backdated.
• Contact Centrelink for the definition of a dependent child. 


